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Office Policies
1)  Co-pays are payable at the time of the visit. Co-pays of less than $30 have to be paid in cash. Over $30, credit cards can be used. No checks or money orders are accepted.

2)  Chronic medications will be refilled at the most for 6 months. An appropriate follow-up is required  for refills. Medications will not be refilled if you have not been seen in more than 1 year. New referrals, refills, or appointments will be given if your account is not completely paid up.

3)  No show policy: You will be charged $25 for a no-show or for giving less than 24-hour notice. Your insurance has only 90 days from the date of service by law and will not pay after that time.

4)  If your insurance requires you to select a PCP (such as an HMO), make sure you select Rahil Patel as your PCP prior to your visit.

5)  If your insurance requires a referral, please display Rahil Patel as PCP. Some insurances do not require a referral, or even if they do, no referral is required for urgent care or OB/GYN. If you see a specialist or have any test done, please call us within 24 hours for a referral. If you have your specialist appointment in 2-3 weeks, you can wait for a week to request the referral.

6)  We see patients 16 years of age and older. If you do not show for your appointment or arrive more  than 15 minutes late, you will need to reschedule.

7)  There is a $35 fee for completion of all forms (such as disability forms, etc.). This fee must be paid prior to the completion of the form.

8)  There is a $25 fee for each copy of your medical record.

9)  We provide coverage for urgent visits only (colds, cough, UTI, ear infection, etc.). Please utilize your insurance company’s website to locate urgent care centers or walk-in clinics in your area for immediate attention.

10) Please call for test results after 1 week. If results are abnormal, we will call you. If you do not hear from us, it means all results are normal.

11) Please be courteous with staff. If you have an issue, you may address it directly with Dr. Patel.

12) We do not practice pain management or chronic narcotic prescriptions. If you require them, we can refer you to a pain management specialist.

13) LabCorp and Quest are the labs we use. Please verify with your insurance which lab is in your network.

14) We offer vaccines, LabCorp, and Quest Diagnostics for blood testing in our office. This office uses electronic prescriptions for blood testing.
15) For USCIS i693 patients, cost of paperwork is 150 dollars which shall be given in cash only. All vaccines and testing will be billed through your insurance. Insurance does not cover visit as preventive. Vaccines are covered by insurance as preventive.
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Signature: _______________________________________
